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Legend Interview Guide 
This guide is intended to be used as a reference for key themes, not as a step-by-step formula. Interviews should feel like a 
conversation between colleagues, rather than a question-and-answer session. The more comfortable you make a candidate, 
the more likely you’ll see their “true self.”   

PERSONAL DATA 
 

Candidate Name: ____________________________ Position Applying For: _______________________ 

Desired Shift:    □1st     □ 2nd     □ 3rd       Desired hours:   □  Full Time     □ Part Time      

License/degree: _____________________________ Wage expectations: ____________________ 

EMPLOYMENT HISTORY   

Employer 1: _____________________   Title: _____________________     Dates employed: __________ 

Duties: _______________________________________________________________________________ 

Employer 2: _____________________   Title: _____________________     Dates employed: __________ 

Duties: _______________________________________________________________________________ 

Employer 3: _____________________   Title: _____________________     Dates employed: __________ 

Duties: _______________________________________________________________________________ 

ACCOUNTABILITY 
 

What past job was your favorite? Why?____________________________________________________ 

Which past job was the most challenging? Why? ____________________________________________ 

When have you felt really successful? Unsuccessful? _________________________________________ 

CARING 
 

What makes you interested in this position?  

_____________________________________________________________________________________ 

Describe a time you had to handle a difficult and demanding resident/customer.  

_____________________________________________________________________________________ 

Describe a situation where you went above and beyond to satisfy a resident or resident family member.  

_____________________________________________________________________________________ 

TEAMWORK 
 

What motivates you? 

_____________________________________________________________________________________ 
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Describe a time when you pitched in to help with something that wasn’t in your job description. 

_____________________________________________________________________________________ 

 

PRODUCTIVITY 
 

Describe a recent stressful or high-pressure work situation. How did you react? 

_____________________________________________________________________________________ 

What tricks do you use to make sure you complete tasks correctly & timely?  

_____________________________________________________________________________________ 

Give an example of a time when you made changes at work to improve processes.  

_____________________________________________________________________________________ 

INTEGRITY 
 

What is the best evidence you have that other people trust you?  

_____________________________________________________________________________________ 

Give me an example of a time when you saw another employee do something that you thought was 
inappropriate or unethical. What did you do? What happened?  

_____________________________________________________________________________________ 

NURSING DEPARTMENT POSITIONS ONLY 
 

You’re short a CNA on your shift. What do you do?  

_____________________________________________________________________________________ 

You and another associate respond to a bathroom call light. The resident is sitting on the toilet, there is 
diarrhea on the floor and she is vomiting in a towel. The resident tells you she is dizzy. What do you do?  

_____________________________________________________________________________________ 

CULINARY DEPARTMENT ONLY 
 

Describe a mealtime problem/complaint that occurred, and how you handled it.   

_____________________________________________________________________________________ 

2 OPTIONS AT THE END OF THE INTERVEW 
 

1) Make an offer! Before they leave, have them sign the (1) offer letter (2) background 
authorization. Let them know when they will hear from you next. 

2) Let them know next steps. Say “You will hear from us within ____ days regarding our decision 
on this position. Our number is ____________ for questions in the meantime. 


